COACHES:
PLEASE GIVE A COPY TO PARENTS
CHAIN OF COMMAND
Complaints from coaches, fans or parents must be directed to their athletic director.   Only the athletic director should call the CYO office to list complaints.

Complaints from coaches, fans or parents about another school’s team must be directed to their athletic director, who then contacts that school’s athletic director to resolve any issues.

School Principals’ should not be involved with any complaints as it pertains to CYO events.  CYO will only discuss complaints with the Pastors if the athletic director has not resolved the issues.

If complaints are not addressed by the athletic director, than the parish representative is responsible for resolving any issues; if the parish representative fails to do their job than CYO will intervene.

